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PROBLEM TO BE SOLVED: To simplify the customer contract 
management by an 

agency, and to improve the retrieving function of an 
prospective customer. 



SOLUTION: A customer contract data base 22 is provided with 
customer profiles 

and the already existing merchandise sales contract 
information of each 

customer as the data base of the customers -of plural 
agencies. A retrieval 

condition data base 24 is provided with prospective 
customer retrieval 

conditions for retrieving customers who are likely to 
purchase merchandise from 
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the customer's contract data base 22 for each agency. 
Then, the prospective 

customer retrieval conditions of the pertinent agency are 
read from the 

retrieval condition data base 24 in response to a retrieval 
request from an 

agency terminal 40, and the customer who are likely to 
purchase merchandise are 

retrieved from the customer's contract data base 22, and 
the retrieved results 

are transmitted to the agency terminal 40. In this case, 
non-update retrieval 

conditions for limiting update by the agency can be stored 
in the retrieval 

condition data base 24. The non-update retrieval 
conditions are set according 

to the kinds of merchandise. The merchandise is preferably 

insurance 

merchandise . 
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